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Refund Deadlines POLICY  
  - Students who officially withdraw (drop) from the college or an individual course by the end of the fourteenth (14th) calendar day of the semester will receive a 100% refund of tuition, less non-refundable fees. (Non-refundable fees are the advanced tuition 
deposit, application fee, and orientation fee.)  Students in classes that meet in a format shorter than the traditional semester (15-16 weeks) will have seven (7) calendar days from the designated start of the alternative semester to withdraw for a full refund.  
If the seventh (7th) or fourteenth (14th) calendar day falls on a weekend or holiday, the drop refund date will be the first business day following the weekend or holiday. �i / �i �i  
�i  Exception: Students in courses that meet for two weeks or fewer must drop by the end of the first day of the class in order to get a 100% refund. 
�i �i  Non-Credit Workshops/Courses Exception:  Students registered for Non-Credit Workshops/Courses must withdraw (drop) in writing at least three days prior to the first session in order to receive a full refund of tuition and fees. 
�i �i �i  SIS Web Drop with 100% Refund up through the Drop with 100% Refund deadlines below. (Certain restrictions apply.  Go to https://portal.ccsnh.edu-->SIS)  
�i �i �i �i  SIS Withdraw Web No Refund up through the Drop with “W” grade deadlines below. (Certain restrictions apply.  Go to https://portal.ccsnh.edu-->SIS) 
 

Pell Grant, SEOG, and Unique awards are calculated based on your enrollment status and are subject to a “freeze date.”  After your freeze date, if you add or drop credits, your 
grants will not be adjusted unless you fail to attend your course(s) or 


