Canvas Student FAQs
Q: What is the difference between Student Email and the Inbox in Canvas?

A: The Inbox in Canvas is internal to Canvas only. When you send an email or message from the Inbox in
Canvas it stays only in Canvas. Student Email is a genuine email client. You access your Student email
from http://0365.students.ccsnh.edu/

Q: Why don’t | see my course listed inside Canvas?

A: Most likely it is because the instructor of the course has not published and made the course available
for students to access yet. Once the course is published, it will display on your Dashboard and Courses
list. If you have any questions on when an instructor plans to publish a course. We advise you email your
instructor using your Student email.

Q: How do I log into Canvas?

A: You log into Canvas using your EasyLog


http://o365.students.ccsnh.edu/
http://www.ccsnh.edu/online-resources
http://www.greatbay.edu/helpdesk

