


SUBMISSION INSTRUCTIONS
• Place itemized bill, receipt or Explanation of Benefits behind the completed Subscriber Claim Form. Send the completed Subscriber

Claim Form and itemized bill, receipt or Explanation of Benefits to:

Anthem Blue Cross and Blue Shield
PO Box 533
North Haven, CT 06473-0533

• This form is to be completed by the subscriber; accompanied by a copy of a hospital’s UB-92 billing form (when hospital is outside
of New Hampshire), or a doctor’s or supplier’s itemized bill or receipt, or an Explanation of Benefits from another health insurance plan
or Medicare, and submitted to Anthem Blue Cross and Blue Shield for benefit consideration.

• Submit a completed Subscriber Claim Form for each patient with an itemized bill, receipt or Explanation of Benefits for that patient,
as soon as a provider’s (one provider per claim form) itemized bill, receipt or an Explanation of Benefits is received.

• EACH ITEMIZED BILL OR RECEIPT MUST CONTAIN:

—Name and address of hospital, doctor or supplier 
—When the itemized bill or receipt lists the names of several doctors or suppliers, please circle the name and address of the individual who

treated the patient.
—Patient’s name
—Date of each service
—Place of each service
—Complete description of each service
—Charge for each service
—Additional information required for:

—Ambulance bills—Destination transported and mileage accrued
—Durable Medical Equipment bills—Purchase price whether rented or purchased. If rented, rental period, start and end date
—Prescription drugs—Submit on Prescription Drug Claim Form
—Private duty nurse—Degree of nurse and hours worked (day and night)

• PLEASE RETAIN COPIES OF ITEMIZED BILLS, RECEIPTS OR EXPLANATION OF BENEFITS FOR YOUR RECORDS AS THEY
WILL NOT BE RETURNED TO YOU.

• DATA BLOCKS REQUIRING SPECIAL ATTENTION

BLOCK 3 —You must include the 3-letter prefix, which is part of your Subscriber Certificate Number as found on your ID card.
BLOCK 4 —Check OTHER when a dependent child’s last name differs from the subscriber’s last name
BLOCK 6 —Check NATIONAL ACCOUNT when the subscriber’s ID card indicates National Account.
BLOCK 10 —Check NEW ADDRESS when subscriber's address is different from previous submission.
BLOCK 14 —LIST THE ILLNESS OR INJURIES FOR WHICH THE PATIENT RECEIVED THE SERVICE(S) LISTED ON THE

ITEMIZED BILL, RECEIPT OR EXPLANATION OF BENEFITS.
BLOCK 17 —When applicable indicate the following information obtained from the itemized bill or the doctor’s office:

—Length of time for anesthesia, intensive care or psychotherapy sessions
—Length, location and number of lacerations
—Location and number of lesions

• QUESTIONS OR PROBLEMS

If you have any questions regarding the completion of this form, or require additional Subscriber Claim Forms, please contact the
Customer Service Center at the address listed below or call the Customer Service Number listed on the back of your Identification Card.

ADMINISTRATIVE OFFICE

Anthem Blue Cross and Blue Shield
PO Box 660
North Haven, CT 06473-0660


